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NLP Practitioner ja NLP Master Practitioner -koulutukset kayneet
uskovat voivansa vaikuttaa myonteisesti mm. traumojen hoitamisessa,
tydyhteisdjen ilmapiiriongelmissa, urheilijoiden suorituskykyasioissa, inmisten
jontamiseen liittyvissa asioissa ja esimerkiksi oppimiseen
littyvissa kysymyksissa. Ja ehka nain onkin.

NLP-ala on hieman omintakeinen.
NLP-osaaminen on varsinainen ammatti
kohtalaisen harvoille, ja monet kayttavat
NLP:n menetelmia jonkin toisen ammatin
mukaan hahmottuvassa tyossaan. Siksi
NLP-asiantuntijuuden ammatillinen status
on hieman epaselva.

Me NLP:n saloja opiskelleet toki uskom-
me, ettd meilld on kdytettivissimme te-
hokkaita tyokaluja jos jonkinlaisiin ihmis-
mieleen liittyviin tilanteisiin. Siksi ei ole
tavatonta nihdd NLP-ihmisten lupaavan
eri asteisia NLP:n hyotyja yksilon terveys-
vaikutuksista yhteiskunnallisiin muutos-
aaltoihin.

NLP Practitioner ja NLP Master Practitio-
ner -koulutukset kiyneet uskovat voivansa
vaikuttaa myonteisesti mm. traumojen
hoitamisessa, tyoyhteisojen ilmapiiriongel-
missa, urheilijoiden suorituskykyasioissa,
ihmisten johtamiseen liittyvissd asioissa

ja esimerkiksi oppimiseen liittyvissa kysy-
myksissa. Ja ehka ndin onkin.

NLP-alaa vaivaa — ainakin Suomessa —
kuitenkin erityisesti yksi vakava puute:
siltd puuttuu laadukkaaseen, ammattimai-
seen toimintaan ldheisesti liittyva eettinen

koodaus. Toisin sanoen: NLP:ti tehddian
ilman yhteisesti hyviaksyttyja eettisid peli-
saantoja.

Vaikka yhdistys on toi-
minut jo yli 25 vuotta,
eettisid ohjeita ei ole

koskaan laadittu. Osit-

tain tdmd voi selittyd

silla, ettd ajattelemme
etiikan olevan jo koodat-
tuna NLP:n kdytdntoihin.

Mikali NLP-ala ottaa itse itsensd vakavasti
- ja mehidn otamme — sen olisi syyta kii-
reen vilkkaa, mutta huolellisesti pohtien,
kehittida alalle yhteisesti sovitut, sitovat
pelisdannot.

Tama on asia, joka olisi luontevaa esi-
merkiksi Suomen NLP-yhdistykselle. Se
voisi perustaa eettisen toimikunnan, jonka
tehtdvana olisi laatia ohjenuorat NLP:n
vastuulliselle kayttamiselle.

Vaikka yhdistys on toiminut jo yli 25
vuotta, eettisid ohjeita ei ole koskaan laa-
dittu. Osittain tama voi selittya silla, ettd
ajattelemme etiikan olevan jo koodattuna
NLP:n kiytidntoihin. Onhan meilld jokai-
sessa harjoituksessa mukana jonkinlainen
ekologiatarkistus. Soittokierros muutamil-
le alan konkareille vahvistaa asian. Eettisia
ohjeita ei ole luotu, koska on ajateltu, ettd
ekologia on jo sisaanrakennettuna NLP:n
menetelmiin.

Pelkka ekologiatarkistus on hyva alku,
mutta se ei korvaa eettistd sddnnostoa.
Ekologiatarkistus jaa yksiléiden asiaksi,
kun taas sitova eettinen siannosto, jonka
rikkomisesta seuraa myos sanktioita, on
luonteeltaan yhteisollinen, kulttuuria muo-
vaava voima.

Eri aloilla on erilaisia eettisia koodisto-

ja. Ladkareilld on omansa, psykologeilla
omansa, kuten on myos journalisteilla. Eri
terapiakoulukunnilla on erilaisia eettisid
koodistoja myoskin.

Silloin kun NLP:td kdytetddn jonkin tallai-
sen alan yhteydessi, on luontevaa tukeu-
tua sen alan omaan eettiseen koodistoon.
Mutta NLP-alalla on monia, jotka toi-

MIELI | TALVI 2018

27



mivat irrallaan omat eettiset koodistonsa
omaavista aloista.

Tarjoatko terapiaa? Oletko Valviran re-
kisteroima terapeutti? Silloin sinua sito-
vat terveydenhuoltoalan ammattilaisia
koskevat eettiset ohjeet ja lait. Jos et ole
Valviran rekisteroima terapeutti, mutta
tarjoat silti terapiapalveluita, olet harmaal-
la alueella. Millaisella eettiselld pohjalla
toimintasi on?

Tarjoatko koulutuksia? Oletko opettaja tai
muu ammatillisesti toimiva kouluttaja, jo-
ta ehka sitoo jokin eettinen koodisto? Vai
tarjoatko pelkastaan NLP-koulutuksia ja
kenties muita ldhialojen koulutuksia? Mil-
la eettisella pohjalla toimintasi on?

Tarjoatko asiantuntijapalveluita vaikkapa
tyoyhteisoille? Oletko koulutettu tyon-
ohjaaja vai toimitko irrallaan esimerkiksi
tyonohjaamisen alalle vakiintuneista kou-
lutussuosituksista ja eettisista ohjeista?
Millaisella eettiselld pohjalla toimintasi
silloin on?

Tarjoatko asiantuntijapalveluita organisaa-
tioiden viestintaan? Tiesitko, etta sillikin
alalla on omat eettiset koodinsa?

Eettiset ohjeet auttavat
turvaamaan laaduk-
kaan toiminnan. Ne

auttavat ratkaisemaan
esimerkiksi vaikeita

intressiristiriitoja, ja
ne ylldpitdvdit alan
kehitystd. Ne tarjoavat
viitekohdan, jota
vasten toimintaa voi-
daan arvioida.
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Miksi eettisia ohjeita tarvitaan?

Eettiset ohjeet auttavat turvaamaan laa-
dukkaan toiminnan. Ne auttavat ratkai-
semaan esimerkiksi vaikeita intressiristi-
riitoja, ja ne ylldpitavat alan kehitystd. Ne
tarjoavat viitekohdan, jota vasten toimin-
taa voidaan arvioida.

Lyhyesti kiteytettynad esimerkiksi psykolo-
gien ammattieettiset periaatteet voi ryhmi-
telld neljdan padkohtaan:

- Yksilon oikeuksien ja arvon kunnioitta-
minen

- Ammatillinen patevyys

- Vastuu

- Ammatillinen riippumattomuus

Jo psykologien ammattieettisten ohjeiden
johdannon ensimmadinen kappale kertoo,
ettd NLP-alalla olisi paljon tehtdvia:

”Psykologien tyon perustana on tie-
de ja luotettava kokemus. Psykologia ja
psykologin ammatti kehittyvit jatkuvasti,
ja tarjolle tulee uusia ja entisti moninai-
sempia tietoja ja menetelmid. Yhteiskun-
nan muuttuessa uusia ongelmatilanteita
ilmenee jatkuvasti. Siksi on tarkeaa, etta
psykologit kiinnittdvdt huomiota omiin ra-
joituksiinsa ja turvautuvat kollegojensa ja
muiden tietoihin ja patevyyteen.”

Haluaisin nihda hyvin samankaltaisen
kappaleen johdantona NLP:n eettisiin
ohjeisiin: Erityisesti ettd NLP:n kaytto
perustuisi tieteelliseen tutkimukseen ja luo-
tettavaan kokemukseen. Ja etti NLP-osaa-
jat kiinnittdisivit huomiota (my6s) omiin
rajoituksiinsa, ja turvautuisivat myos mui-
den (ammattialojen ja osaajien) tietoihin ja
patevyyteen.

Jossakin lyhyessa kaupallisperustaisessa
koulutuksessa saatu koulutusmoniste ei
ole luotettava tiedon lihde, vaan kauppa-
tavaraa. Sen perusteella ei voi esittdd us-
kottavia viittimia esimerkiksi terveyteen,
hyvinvointiin tai elamin merkityksellisyy-
teen liittyen.

, , Jossakin lyhyes-
sd NLP-koulutuksessa
saatu koulutusmoniste
ei ole luotettava tiedon
lihde, vaan kauppata-
varaa. Sen perusteella
ei voi esittdd uskotta-
via vdittdmid esimer-
kiksi terveyteen, hy-
vinvointiin tai eldmdin
merkityksellisyyteen
liittyen.



Ja timi on siis eri asia, kuin se, ettid ”toi-
miiko” NLP vai ei.

Eettinen koodisto siis esimerkiksi voisi ot-
taa kantaa siihen, miten NLP-osaajan tulee
suhtautua asiakkaisiin ja muihin ihmisiin,
joita hdnen tyonsi koskee. Se voisi myos
sddtaa siitd, miten NLP-osaajan tulee ke-
hittda ja yllapitdd osaamistaan. Onko esi-
merkiksi 15 vuotta sitten suoritettu NLP
Practitioner riittdva perusta timan pdivin
asiantuntijatoiminnalle?

Eettinen koodi voisi myos madaritelld vas-
tuita. Kenen vastuulla on mikikin, kun
asiat eivat mene kuten oli aiottu? Tai mi-
ten konfliktitilanteissa toimitaan? Tarkoi-
tan sellaisia konfliktitilanteita, joissa asi-
kas esimerkiksi on tyytymaton saamaansa
NLP-koulutukseen.

Enti onko NLP-osaajan otettava huo-
mioon riippuvaisuuksia muihin toimijoi-
hin, tai toisin sanoen pidettava itsensd
jossakin suhteessa riippumattomana?
Kun NLP-osaaja palkataan koutsaamaan
yrityksen tiimi uusiin huippusuorituksiin,
onko hin vastuussa yhtion johdolle, joka
hinet palkkaa, vaiko ehka myos ihmisille,
joita hin koutsaa, mutta jotka eivit ole
voineet valita osallistumistaan valmennuk-
seen?

On selvaa, ettei harjoituksen loppuvaihees-
sa tehdyilld ekologiatarkistuksilla potkitd
kovin pitkille ndissd pohdinnoissa.

Mallia Uudesta Seelannista?

Uuden Seelannin NLP-yhdistykselld on jo
pitkaan ollut yhteisesti hyviksytty eettinen
koodisto. Julkaisemme sen kokonaisuudes-
saan englanniksi tdssa lehdessa. Esittelen
seuraavassa sen paakohtia.

Eettisen ohjeiston katsotaan siitelevin
kaikkea NLP:n ammattimaista hyodynta-
mistd Uudessa Seelannissa, eli tilannetta,
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, , Kun NLP-osaaja palkataan koutsaamaan yrityk-
sen tiimi uusiin huippusuorituksiin, onko hdin vastuussa
yhtion johdolle, joka héiinet palkkaa, vaiko ehkéd myods
ihmisille, joita hdn koutsaa, mutta jotka eivdit ole voineet
valita osallistumistaan valmennukseen?

jossa NLP-osaaja ja vastaanottaja ovat
yhta mielta siita, ettd kyseessd on ammatil-
linen vuorovaikutustilanne.

Toisin sanoen, jos teet ystavillesi aikaja-
naterapiaa epaammatillisessa yhteydessa,
se on eri juttu. Sen sijaan, kun esimerkiksi
koutsaat asiakasta korvausta vastaan, kyse
on ammatillisesta vuorovaikutuksesta.

Varsinainen eettinen koodisto
kasittii yhdekséin kohtaa:

. Vastuullinen ammatillisuus
. Asiakkaan hyviksi toimiminen
. Oman kompetenssin ylldpitiminen
. Saatujen tietojen luottamuksellisuus
. Ammatillisen toiminnan puitteet tulee
saattaa asiakkaan tietoon etukateen
. Totuudellisuuden velvoitus asiakasta
kohtaan, ei hyotymistarkoitusta
7. Ristiriitojen rakentava ratkaiseminen
mieluiten suoraan asiakkaan kanssa, tai
mikili se ei onnistu, alalla yhteisesti so-
vittujen pelisidntojen mukaisesti
8. Ammatinharjoittajan velvollisuus
mainonnassaan ja muussa toiminnassan
valttdd rapauttamasta alan tai yhdistyk-
sen mainetta
9. Eettinen koodisto on oltava nakyvasti
esilld toimitiloissa ja toimitettava pyy-
dettdessd asiakkaalle.

Tl W IN =

=

Eettisen koodiston ohessa on sitd laajem-
pi, toimintaa ohjaava saannosto, Code of
Practice, joka ottaa kantaa mm. seuraaviin
asioihin:

- Vastuukysymykset suhteessa itseen, asi-
akkaisiin ja muihin tahoihin.

- Sitoutuminen osaamisen jatkuvaan kehit-
tdmiseen ja tyonohjaukseen.

- Luottamuksellisuuteen liittyvit kysymyk-
set.

- Lakeihin liittyvat kysymykset.

- Mainostamisen pelisaannot.

- Ammatillisen tyon ohessa syntyneen ko-
kemuksen hyodyntiminen tutkimuksessa
ja sen eettiset kysymykset.

- Ristiriitojen ratkaisemisen pelisdannot.

Esimerkiksi sitoutuminen oman osaamisen
jatkuvaan kehittimiseen on osa eettista
ammatillista toimintaa Uudessa Seelan-
nissa. Se tarkoittaa jatkuvaa tiydentavai
kouluttautumista ja tyonohjauksessa kiy-
mista.

Eettiset ongelmat eivit valttamattd ole
helppoja ratkaista, eikd niihin aina ole
?oikeita” ratkaisuja, mutta siksi niiden jat-
kuva pohtiminen ja huomioon ottaminen
on tirkeda.

Milloin aloittaisimme?

Jonni Roos

MIELI | TALVI 2018

29



N NZANLY

Code of
and
Code of Practice

Purpose

The purpose of this code is to establish and maintain standards
for practitioners, who are members of NZANLP, and to inform and
protect members of the public seeking and using their services.

All members of this Association are required to abide by exis-

ting codes appropriate to them. They thereby accept a common
frame of reference within which to manage their responsibilities to
clients, colleagues, and members of this Association and the wi-
der community. This code aims to provide a framework for addres-
sing ethical issues and to encourage optimum levels of practice.

This Association has a Complaints Procedure, which can lead to
the expulsion of members for breaches of its Codes of Ethics &
Practice.
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Ehics

The Nature of Neuro Linguistic Programming
NLP is a meta-discipline which focuses on the discovery and
coding of patterns which distinguish the most capable of the
practitioners of some particular discipline (managerial practice,
medical practice, sports, therapy...) from the average practitioner.
These distinguishing patterns are the substance of NLP.
(Reference: John Grinder letter to NZANLP, 1998).

The scope of this code

This code relates to the use of NLP applications by a practitioner
in professional practice. Only when both the user and the reci-
pient explicitly agree to enter into a practitioner-client relation-
ship does it become "professional practice” rather than "the use
of practitioner skills”.



1 e CODE OF ETHICS

1.1. Members are expected to conduct themselves in a responsib-
le and professional manner at all times and abide by the Code of
Ethics, Rules and Constitution of the Association. Failure to do so
shall result in disciplinary action.

1.2. Members shall recognise an obligation to the client at all times,
and shall practice their profession to the best of their ability for the
benefit of the client. All reasonable steps should be taken to ensure
the safety of the client.

1.3. Members shall take all reasonable steps to monitor and develop
their own competence and to work within the limits of their com-
petence. They should refer on any client to another member, or
specialist, competent to deal with any presenting issue beyond their
capability.

14. Members shall keep in confidence all information derived from
a client, or from a colleague regarding a client, and except where
the law requires otherwise, divulge the information only with the
express permission of the client, or where failure to take action
would constitute a menace or danger to the client or another
member of the community.

1.5. The terms on which services are being offered should be made
clear to the client before commencement. Subsequent revisions of
these terms should be agreed in advance of any change.

1.6. Members shall not exploit a client for financial gain through
misleading guarantees, inferences or misrepresentation.

1.7. Should any dispute or difference arise between members, the
members concerned shall make a determined effort to settle it
between themselves. Should agreement not be reached they shall
submit it for settlement in accordance with the rules of the Associa-
tion.

1.8. Members must ensure that advertisements and other public an-
nouncements are such that they will not bring the Association into
disrepute.

1.9. Members shall display current membership Certificates and Co-
de of Ethics in a prominent position in their premises, or make them
available on request to clients in other contexts.

CODE OF PRACTICE

Introduction
This code applies to specific situations that may arise in day-to-day
practice.

ISSUES OF RESPONSIBILITY

The practitioner-client relationship is the foremost ethical concern,
but it does not exist in social isolation. For this reason, the practitio-
ner's responsibilities to the client, to themselves, colleagues, other
members of the Association and members of the wider community
are listed under separate headings.
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2 e RESPONSIBILITIES TO THE CLIENT:

2.1 Client Safety

2.1.1 Practitioners should take all necessary steps to ensure that the
client suffers neither physical nor psychological harm during con-
sultation.

2.2 Client Autonomy

2.2.1 Practitioners are responsible for working in ways that promote
the client’s control over his/her own life, and respect the client's
ability to make decisions and change in the light of his/her own be-
liefs and values.

2.2.2 Practitioners do not act on behalf of their clients. If they do, it
will be only at the express request of the client, or else in the excep-
tional circumstances detailed in 8.

2.2.3 Practitioners are responsible for setting and monitoring
boundaries between the professional relationship and any other
kind of relationship, and making this explicit to the client.

2.2.4 Practitioners must not exploit their clients financially, sexually,
emotionally, or in any other way. Engaging in sexual activity with
the client is unethical.

2.2.5 Clients should be offered privacy for sessions. The client
should not be observed by anyone other than his or her practitio-
ner(s) without having given his/her informed consent. This also app-
lies to audio/video taping of consultations.

2.3 Promotional Information

2.3.1 Any publicity material and all written and oral information
should reflect accurately the nature of the service on offer, and the
training, qualifications and relevant experience of the practitioner.
2.3.2 Practitioners should take all reasonable steps to honour un-
dertakings offered in their promotional information.

24 Contracting

24.1 Work with clients should be on the basis of a clear contract.
24.2 Practitioners are responsible for communicating the terms on
which the session is being offered, including availability, the degree
of confidentiality offered, and their expectations of clients regarding
fees, cancelled appointments and any other significant matters. The
communication of terms and any negotiations over these should
be concluded before the client incurs any financial liability.

24.3 Itis the client's choice whether or not to participate in a ses-
sion. Steps should be taken in the course of the professional rela-
tionship to ensure that the client is given an opportunity to review
the terms on which services are being offered and the methods
being used.

244 Practitioners are expected to make explicit to the client any
relevant conflicts of interest.

245 If records of consultations are kept, clients should be made
aware of this. At the client's request information should be given
about access to these records, their availability to other people, and
the degree of security with which they are kept.

24.6 Practitioners have a responsibility to establish with clients what
other therapeutic or helping relationships are current. Practitioners
should gain the client's permission before conferring with other
professional workers.

24.7 Practitioners are required to be aware of the provisions of the
Privacy Act as they relate to client records
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2.5 Professional Competence

2.5.1 Practitioners should monitor actively the limitations of their own
competence through consultative support, and by seeking the views
of their clients and other practitioners. Practitioners should work wi-
thin their own known limits.

2.5.2 Practitioners have a responsibility to themselves and their clients
to maintain their own state, effectiveness, resilience and ability to
help clients. They are expected to monitor their own personal fun-
ctioning and to seek help and/or withdraw from practice, whether
temporarily or permanently when their personal resources are suffi-
ciently depleted to require this (see also 3).

2.5.3 Practitioners should not practice when their state, functioning
or good judgment is impaired due to personal or emotional difficul-
ties, illness, disability, alcohol, and drugs or for any other reason.
2.54 Practitioners will make appropriate referrals when they recogni-
se their inability to consult a client or clients.

3 e TO SELF AS PRACTITIONER

3.1 Practitioners should have received adequate basic training before
commencing professional practice, and should maintain ongoing
professional development.

3.2 Practitioners should review periodically their need for professional
indemnity insurance and to take out such a policy when appropriate.
3.3 Practitioners should take all reasonable steps to ensure their own
physical safety.

4 e TO OTHER PRACTITIONERS

4.1 Practitioners should not conduct themselves in their NLP-relat-
ed activities in ways, which undermine public confidence in either,
their role as a practitioner or in the work of other practitioners.

4.2 If a practitioner suspects misconduct by another practitioner
they should implement the Complaints Procedure, doing so wi-
thout breaches of confidentiality other than those necessary for
investigating the complaint.

5 e TO COLLEAGUES AND MEMBERS
OF THE CARING PROFESSION

5.1 Practitioners should be accountable for their services to collea-
gues, employers and funding bodies as appropriate. The means of
achieving this should be consistent with respecting the needs of the
client.

5.2 No colleague or significant member of the caring professions
should be led to believe that a service is being offered by the prac-
titioner which is not, as this may deprive the client of the offer of
such a service from elsewhere.

5.3 Practitioners should accept their part in exploring and resolving
conflicts of interest between themselves and their agencies, espe-
cially where this has implications for the client.
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6 e TO THE WIDER COMMUNITY

6.1 Law

6.1.1 Practitioners should work within the law.

6.1.2 Practitioners should take all reasonable steps to be aware of
current law affecting the work of the practitioner.

6.2 Social Context

6.2.1 Practitioners will take all reasonable steps to take account of
the client’s social context.

i e CONSULTATIVE SUPPORT

7.1 Professional Members are to complete regular supervision and
ongoing professional development, as required by the Management
Committee of NZANLP.

7.2 Supervision provides a means for a practitioner to maintain and
increase their skills through self care, introspection and reflection. It
is a way of having confidence in your own abilities as a practitioner
that you can provide the best service you can to your clients.

7.3 Professional Development allows practitioners to maintain, de-
velop and enhance their skills in NLP and other relevant areas.

74 Whenever possible, the discussion of cases within supervision or
professional development should take place in a manner that main-
tains the anonymity of clients.

8 e CONFIDENTIALITY: CLIENTS,
COLLEAGUES AND OTHERS

8.1 Confidentiality is a means of providing the client with safety and
privacy. For this reason any limitation on the degree of confidentiality
offered is likely to diminish the usefulness of the service provided.

8.2 Practitioners treat with confidence personal information about
clients, whether obtained directly or indirectly or by inference. Such
information includes name, address, biographical details, and other
descriptions of the client’s life and circumstances that might result in
identification of the client.

8.3 Practitioners should work within the current agreement with their
client about confidentiality.

84 Exceptional circumstances may arise which give the practitioner
good grounds for believing that the client will cause serious physical
harm to others or themselves, or have harm caused to him/her. In
such circumstances the client’'s consent to a change in the agree-
ment about confidentiality should be sought whenever possible un-
less there are also good grounds for believing the client is no longer
able to take responsibility for his/her own actions. Whenever possible,
the decision to break confidentiality agreed between a practitioner
and client should be made only after consultation with another expe-
rienced practitioner.

8.5 Any breaking of confidentiality should be minimised both by
restricting the information conveyed to that which is pertinent to the
immediate situation and to those persons who can provide the help



required by the client. The ethical considerations involve balancing
between acting in the best interests of the client and in ways which
enable clients to resume taking responsibility for their actions, a very
high priority for practitioners, and the practitioner’s responsibilities to
the wider community (see 6.1 and 8.3)

8.6 Practitioners should take all reasonable steps to communicate
clearly the extent of the confidentiality they are offering to clients.
This should normally be made clear in information prior to consul-
tancy or initial contracting.

8.7 If practitioners include consultations with colleagues and others
within the confidential relationship, this should be stated to the client
at the beginning of the consultation.

8.8 Care must be taken to ensure that personally identifiable informa-
tion is not transmitted through overlapping networks of confidential
relationships. For this reason, it is good practice to avoid identifying
specific clients in consultative support and other consultations, un-
less there are sound reasons for doing so (see also 24.5 and 8.2).

8.9 Any agreement between the practitioner and client about confi-
dentiality may be reviewed and changed by joint negotiations.

8.10 Agreements about confidentiality continue after the client’s de-
ath unless there are overriding legal or ethical considerations.

8.11 Practitioners hold different views about whether or not a client
expressing serious suicidal intentions forms sufficient grounds for
breaking confidentiality. Practitioners should consider their own
views and practice and communicate them to clients and any signifi-
cant others where appropriate (see also 5.2).

8.12 Special care is required when writing about specific situations
for case studies, reports or publication. It is important that the author
either has the client’s informed consent, or effectively disguises the
client's identity.

9 e CONFIDENTIALITY IN THE
LEGAL PROCESS

9.1 Generally speaking, there is no legal duty to give information
spontaneously or on request until instructed to do so by a court.
Refusal to answer police questions is not an offence, although lying
could be. In general terms, the only circumstances in which the po-
lice can require an answer about a client, and when refusal to answer
would be an offence, relate to the prevention of terrorism. It is good
practice to ask police personnel to clarify their legal right to an an-
swer before refusing to give one.

9.2 There is no legal obligation to answer a solicitor's inquiry or to
make a statement for the purpose of legal proceedings, unless orde-
red to do so by a court.

9.3 There is no legal obligation to attend court at the request of
parties involved in a case, or at the request of their lawyers, until a
witness summons or subpoena is issued to require attendance to an-
swer questions or produce documents.

94 Once in the witness box, there is a duty to answer questions
when instructed to do so by the court. Refusal to answer could be
punished as contempt of court unless there are legal grounds for not
doing so. (It has been held that communications between the prac-
titioner and client during an attempt at reconciliation” in matrimonial
cases are privileged and thus do not require disclosure unless the
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client waives this privilege. This does not seem to apply to other kinds
of cases).

9.5 The police have powers to seize confidential files if they have
obtained an appropriate warrant. Obstructing, the police from taking
them in these circumstances may he an offence.

9.6 Practitioners should seek legal advice and/or contact this Asso-
ciation if they are in any doubt about their legal rights and obligations
before acting in ways which conflict with their agreement with clients
who are directly affected.

1 O e ADVERTISING/PUBLIC
STATEMENTS

10.1 Announcements of professional services should be accurate in
every particular.

10.2 Practitioners should distinguish between membership of this
Association and accredited practitioner status in their public sta-
tements. In particular, the former should not be used to imply the
latter.

10.3 Practitioners should not display an affiliation with an organisati-
on in a manner that falsely implies the sponsorship or verification of
that organisation.

11 e RESEARCH

11.1 The use of personally identifiable material gained from clients
or by the observation of client interactions should be used only
after the client has given consent, usually in writing, and care has
been taken to ensure that consent was given freely.

11.2 Practitioners conducting research should use their data accu-
rately and restrict their conclusions to that compatible with their
methodology.

1 2 ® RESOLVING CONFLICTS
BETWEEN ETHICAL PRIORITIES:

12.1 Practitioners will, from time to time, find themselves caught
between conflicting ethical principles. In these circumstances, they
are urged to consider the particular situation in which they find
themselves and to discuss the situation with other experienced
practitioners. Even after conscientious consideration of the salient
issues, some ethical dilemmas cannot be resolved easily or wholly
satisfactorily.

12.2 Ethical issues may arise which have not yet been given full
consideration. The Standards & Ethics Committee of this Associati-
on is interested in hearing of the ethical difficulties of practitioners,
as this helps to inform discussion regarding good practice.
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